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A Personal Note from Tim Tiller, MSW

| want to begin by saying — | understand how significant this
season of change can be.

Whether you're moving inte a senior community, helping a parent downsize, or simply
preparing for a new stage of life, transitions like these can feel overwhelming. There
are logistics to maonage, emoticns to process, and countless decisions to make —
often all ot once

My own family has walked this path. When my mother-in-law faced o sudden health
event, we had to guickly find her a new home and prepare hers for sale — all while
sorting through decades of memories and emotions. That experience changed how |
appreach my work and deepened my commitment to helping others through similar
transitions.

At Southwest Horizon Heal Estate Services, we believe these moments deserve more
than just transaction support — they deserve compassion, clarity, and concierge-level
cara,

Qur team is here to make your move smoother and more meaningful. We partner
with trusted professionals — senior move managers, estate sale experts. movers,
contractors, and finoncic| advisors — to ensure every step is hondled with respect
and attention to detail.

This Senior Transition Resource Guide was created to give you structure, confidence,
and peace of mind. Inside, you'll find:

e Proctical insights to help prepare and showcase your home
¢ A curated list of professionals who specialize in serving seniors with excellence

Mo matter your circumstances, | want you te know this: change deesn't have to feel
like loss. It con be the beginning of something new — a season of freedom,
community, and opportunity.

It would be my honor to walk this journey with you. Let’s discover your next horizon
together

0 602-805-7787
m e Tim@PhoenixSeniorConnection.com
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Every transition [s unigue. Some clients have months to plan, while others must make
decisions quickly after a health event That's why this guide focuses on steps — not
days. No matter your timeline, these five steps will help you move with clarity, peace

of mind, and confidence

'@ Step 1: The New Horizon Consultation
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« Concierge Team Meeting: We begin with a one-on-one consultation with your

PEFy team to understand your goals, priorities,
and timeline

» Home Walk-Through: A full review of your current home to identify what needs to
be addressed before selling.

e Community Planning: Match your new apartment floor plan with what belongings
may realistically fit

* Emotional Check-In; Acknowledge the weight of the process, and provide tools to
help manage stress and decision-rmaking,

Step 2: The New Horizon Blueprint

b TS e

= Personglized Timeline: We design a customized step-by-step roadmap that aligns
with your situation, whether you have weeks or months

» Foor Plan Mopping: Visualize how furniture and favorite pieces will fit into your new
apartment,

« Sorting System: Introduce the "Four Box Method" (Keep, Gift, Donate, Let Go) to
make decisions manageable

» Legal & Fingncial Prep: Review wills, trusts, and finonces with our trusted elder law
and finandial advisors to ensure your move supports your long-term plans

« Family Engogement: Set dates for family involverment in sorting or heirloom
distribution

@ Tim@PhoenlxSanorConnection.com 0 602-805-7787 o wiww, PhaeniySenior Conpectian,com



> STEPS TO A NEW HORIZON

Step 3: The New Horizon Refresh

Wwied=sling vour home ot its very best

» Decluttering & Organizing: Work with senior move managers to simplify belongings
room by room, storting with 'low-emeotion” spoces and maoving into more
sentimental areas later

« Home Preparation; Schedule estate sales, donation pick-ups, or consignment for
iterns not moving with you

» Cosmetic Updates: Invest in simple, high-return imprevements like fresh paint,
londscaoping, and minor repairs

» Professional Cleaning & Stoging: Ensure the home is spotless, welcoming, and
staged to attract buyers.

+ Marketing Preparation: Professional photography scheduled to capture your home
in its best light, with marketing planned for maximum exposure.

The Horizon Promise
At Southwest Horizon Real Estate Services, our role goes far beyond selling a
house. We've built a team of trusted resources — senior move managers, estate
sale partners, stagers, movers, ottorneys, and financial advisers — all here to
support you like a five-stor concierge team.
These five steps aren't just a checklist. They're your pathway to peace of mind,
confidence, and a welcoming start to your next chapter of life.

Step 4: The New Horizon Transition

il 3 TTEYCEE SOmiles

« Estate & Donation Coordination: Belongings thot won't move with you are seid,
donated, or gifted with care and dignity.

« \White-Glove Movers: Experienced movers carefully pock and label boxes by room,
handle fragile items, and ensure safe transport.

« Utilities & Address Changes: Concierge support with transferring or closing
occounts, updating nddresses, and forwarding mail

» First Night Bex Pack essentials — medications, importont documents, toiletries,
cloething = so you feel ot home immediately upon arrival

« Ongoing Communication: We handle coordination with movers, community staff,
and contractors so you don't juggle multiple calls.

HORIZON kw E’li:!'ruaruag,':
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Step S: The New Horizon Arrival

Apartment ‘?Ee’ru.:p Movers and ocur partners arrange furniture according to your

g
mapped floor plan. Art is hung, your bed is made, and the coffes pot is ready.
Concierge Check-In: We personally visit to ensure everything feels right. and handle
adjustments as needed.

Small-Space Sclutions: Guidance on storoge hacks and apartment organization to
maximize comfort

Community Connection: Introductions to activities and neighbors to help you
quickly feel at home

Celebration of the Next Chapter. Recognize the accomplishment of completing this
transition and beginning life In your new community

NOTES

@ Tim@PhoenixSen orConnection.com (% 602-805-7787 €} vww PhoenixsaniorConnection.com



Step 1.

THE NEW HORIZON
CONSULTATION
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What to Expect in Your New Horizon Consultation

Concierge Tearn Meeting: Listening First

This |s your oppartunity to sit down with our team — not just real estate professionals,

but trusted guides who specialize in senior transitions. Together, we'll talk through:
« Your timeline — whether you have weeks;, manths, or need immediate solutions.

« Your priorities — maximizing home value, easing the emotional load, ar speeding up
the maove.

« Your concermns — from "where will all my things go?” to "how do we keep this

affordable?”

Our job is to listen deeply, ask the right questions, and provide a clear picture of what

lies ohead.

Home Walk-Through: Seeing Through a Buyer's Eyes

A walk-through of your current home allows us to identify what matters most for a
successful sale. During this visit, we'll:
+ Highlight simple, high-value updates that can make your home rmore appeoling
(fresh point, decluttering, curb appeal).
s |dentify repairs or fixes that buyers notice but sellers often overloak.

» Develop a plan that balances investment vs. return, so you don't overspend on
Lnnecessdry projects.

This Isn't about criticlzing your home — it's about honering it, while preparing it for its
next chapter.

9 Tim@Phoenixt=n orConnection.com B 602-805-7787 o wwiw. PhoenixSeniorConnection.com



Community Planning: Right-5Sizing with Purpose
Transitioning from o 2,000 sq. ft. home Inte a 900 sq. ft. apartment means making

tough cheices. But it also creates opportunities for clority and freedom. Using your new
floor plan, we'll

» ldentify which furniture pieces will realistically fit and which wen't

« Credate g room-by-reom plan for what to bring,

+ Provide strotegies for making your smaller space feel spocious, functional, and
personalized,

This step prevents heartoche |ater — no surprises on moving day, just intentional,
thoughtful decisions.

Emotional Check-In: Honoring the Journey

We know this isn't just about square footage or logistics. It's about closing one chapter
and beginning ancther. That's why we take time to:

« Acknowledge the emotional weight of leaving a leng-time home

* Provide tools for stress management, from guided decision-making fromeworks to
referrals for supportive services,

« Offer encouragement and perspective — because this process is not just about
what's lost, but about what's goined in safety, community, and peace of mind.

Think of this os laying out the maop before the journey begins. When
you know the route, the road feels less intimidating — and every step
forward brings you closer to your new horizon,
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THE NEW HORIZON
BLUEPRINT

JUTe stepping into the unknown —
clear, customized map in hand that des you forwaord

with confider

At

blusprints the
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What to Expect in Your New Horizon Blueprint

Personalized Timeline: A Roadmap That Fits You
No two transitions look alike, Some families need imrmediate solutions after a health
event; others have months to prepare. We'll
« Qutline o step-by-step plan bosed on your timeline.
« ldentify milestones (home refresh, listing, move date. estote sale. community
arrival),
« Build in flexibility to adjust for surprises while keeping momentum steody.

Floor Plan Mapping: Seeing Your
Future Space

Moving to @ smaller apartment means making careful
choices, To remove the guesswork, we'll;
o Use your community’s floor plan to show ekactly
what furniture and personal items will fit.
» Suggest spoce-saving layouts that moximize
comfort and accessibility,
« Create a visuol guide that prevents moving-day
SUrprises.

This step gives you confidence - you'll know exactly
what's coming with you and how it will look in your new

home,
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Sorting System: The Four Box Method

Sorting a lifetime of belongings is overwhelming unless it's broken down. That's why we
introduce the Four Box Method:

1 Keep —items that will move with you

2.Gift — treasures to pass down to loved ones.

3. Donate — belongings that will serve others in nead

4. Let Go — itemns to recycle, sell, or discard.
With this method, every decision feels purposeful, not pressured.

Legal & Financial Prep: Peace
of Mind Beyond the Move

Your home is one piece of your bigger life plan. To
ensure your transition supports your long-term
security, we connect you with trusted professionals
who can;
v Review or updaote wills and trusts.
» Ensure power of attorney and healthcare
directives are in place.
e Provide guidance on financial planning, toxes,
and funding care costs.
This step Isn't just obout paperwork — it's about

making sure your next chapter is built on a strong
foundation

Family Engagement: Bringing Loved Ones Along

This journey is easier when everyone knows their role. Well:
» Set dates for family to porticipate in sorting sessions or heirloom distribution
« Facilitaote conversations that reduce conflict and clarify expectations
« Encouroge family members to support, not overwhelm, the process
Involving your loved anes makes the transition feel shared, not solitary

This step transforms uncertainty into a structured, supportive plan. With o
clear blueprint, you'll reploce worry with confidence — knowing that every
detall has been thought thraugh and every choice brings you closer to your
new horizon

@ Tim@Phoenix-snicrConnection.com o e02-B05=-7787 0 www PhoenixSenlorConnection.com



Step 3.

THE NEW HORIZON
REFRESH
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The Power of a Refresh

Research from the National Association of
REALTORS® shows thot staged homes can sell

up to 20% higher and 73% faster than non-

staged homes. Why? Because o clean, [

refreshed home ollows buyers to:
+ |Imagine themselves living there
+ See potenticl, not distractions

o Connect emotionally to the space.

Think of it this way: your home has faithfully
served you for decades. The refresh process
gives It the chonce to step back onto the market
ready for its encore performance = polished,

welcoming. and full of promise for its next owner

What to Expect in Your New
Horizon Refresh

Decluttering & Crganizing: Simplifying With Care
We stort with a thoughtful process that
respects both your belongings and your
memaories: |

+ Partner with senior move managers to guide
decluttering room by room,

« Bedinin lew-emotion spaces (like the garage
or linen closet) before moving Into
sentimental areas

s Use the Four Box Method — Keep, Gift
Donate, Let Go — to make decisions easier

« Create clear categories so nothing feels
rushed or[ost in the shuffle

This step brings order to chaos ond ensures

you're anly focusing on the items that matter
most

@ Tim@PhoenlxSenlorConnection.com '@ 602-805-7787
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Home Preparation: Clearing the Way Forward

lterns not moving with you don’t have to create stress. We coordinate the right
solutions to clear your space quickly and meaningfully:
« Estate Sales or Auctions — to turn belongings into funds thot support your
move.
« Donation Pickups — trusted partners like St Vincent de Paul or Goodwill give
iterms a second life.
» Consignment Shops — for furniture or decor that still corries market value

Qur tearn schedules and manages these services, so you don't have to.

Cosmetic Updates: Small Changes, Big Impact

Buyers make decisions within moments of walking through the door. That's why we
recommend simple, high-return improvements:

» Fresh paint in neutral tones.

« Minor repairs (leaky faucets, loose tiles, squeaky doors),.

« Londscaping and curb oppeal enhancements.

» Updated light fixtures or hardware for o modern touch.

These updates are low cost but significantly increase buyer appeal.

Professional Cleaning & Staging: Making Your
Home Shine

Before photography or showings, we ensure your home sparkles
« Deep Cleaning — carpets, windows, baseboards, and every detail that buyers
notice
« Staging — whether with your own furniture, professional staging, or virtual
sclutions, we create o space buyers can imagine themselves living in,
« Warmth & Welcome — adding small touches like fresh flowers or inviting lighting.

Staged homes consistently sell faster and for more — this is an investment in peace
of mind.

ﬁ HORIZON kw R ey 1y
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Marketing Preparation: Showcasing Your Home to

the World

Finally, we capture your home's best features and prepare it for markst:

« Professional Photography — highlighting natural light, space, and flow.

» Strategic Marketing — crofting descriptions and compaigns thot connect

emotionally with buyers.

« Maximum Exposure — placing your home in frent of the right oudience through

onfine listings, social media, and our extensive netwark,

This is where preparation meets opportunity

Your Horizon Advantage

At Southwest Horizon Ren| Estate Services, we bring
in a full concierge team of vetted professionals —
from painters to stagers to cleaners — so you don't
have to manage the detalls. Youll always know
what's happening, but you won't be buried under
phone calls, scheduling, or second-guessing,

By the end of this step, your home will be ready to
meet the market with confidence — clean, refreshed,

and presented in a way that maximizes its value,

Remember: This isn't about making your home
perfect. It's about making it shine enough to sell
quickly and profitably, so you can step into your new
harizon with peoce of mind.

Concierce Tip

A refreshed home'is like a sunrise on the horizon — bright, Inviting, ond full of
promise. By showcasing your hame at its very best. you're givind yourself the
gift of @ smoother, faster, and more rewarding transition.

@ Tim@PhoenliSenio-Connection.com o s02-B05-7787
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Step 4.
THE NEW HORIZON
TRANSITION

This is the moment where planning becomes reality —
the point where we move from “getting ready” to "going
For mony, it is both the most physical ond the most
emotional part af the journey. Youre saying goodbye to
a house filed with memories, while alse preparing to

step into something entirely new

The good news: you don't have to do it alone. At

' we treot this
stage the way a five-star hotel treats a VIP guest on
travel day: every bag is packed, every detail is managed,
and every guestion is answered before it even nee

De Osked

[he decision has been made: The bilueprint is in place.
MNow comes the step that often feels the heaviest — the
move itself. But with the New Horizon Transition, you
dent have to carry the weight. Qur role |s to take the
chaeos and stress out of moving day and turn it into o
carefully orchestrated handoff. With the right team
managing the details, your transition feels less like o
burdery.and more like a smooth, seamiess: passage into

YOI New NGriZon
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What to Expect in Your New Horizon Transition

Estate & Donation Coordination: Clearing With Dignity
Not everything can come with you — but that doesn't mean your belongings lose their
value We coordinate services that give your items purpose:

» Estate sales or auctions to maximize financial returm.

« Charity donations (St. Vincent de Poul, Habitot for Humanity, Goodwill) so your

belongings can bless someone else
» Heirloom gifting to family members with structure and sensitivity
This step turns what could feel like loss into legacy.

White-Glove Movers: More Than Just Boxes

Qur moving partners specialize in serving seniors. They,
« Carefully pack and lobel every box by reom and category.
» Use extro coution with fragile or sentimental items
o Offer patient, respectful crews who understand the pace and emotions of seniar

moves,
e Provide a stress-free unleading process, placing items according to your floar plan

50 you feel settled faster
This isn't Just moving, It's a concierge-level service designed around respect and care.

@ Tim@PhoenixSeniarConnection.com o B02-805-7787 o www. PhoenixSenlerConnectlancam




Utilities & Address Changes: The Hidden Details,
Handled

The little things often become the biggest frustrations That's why we provide

instructions and the resources to assist you with
. Tr-i:nrl'.:t"{erring or closing utilities ond service accounts (water, power, gos, cable,
internet)
+ Updating mall ferwarding and official addresses
« Notifing essential parties like banks, insurance providers, and healthcare offices.

Every box is checked so nothing slips through the cracks

First Night Box: Comfort From Day One

We provide o "First Night Box" checklist so the essentials are at your fingertips when
vou arrive:
+ Medications ond medical equipment

* |mportant documents (identification. insurance, wills, power of attorney)
« Toiletries aond personal care items.
-

A change of clothing and pajomas.
« Favorite snacks, coffes/ten, or smiall comforts.

This ensures that even before the last box is unpacked, you already feel at homae,

Ongoing Communication: One Point of Contact
Perhaps the greatest stress relisver of all: you don't have to juggle colls with movers,
community staff, and centroctors. We:

« Actas your single point of contact, updating you regularly.

« Troubleshoot issues quickly so you don't have 1o

« Keep the process maving smoothly, 5o you can focus on what matters mast — your

well-being

Emotional Support During
the Transition

It's naturnl to fecl

a home filled

=1 015 ':r.'."|| | s2a r;. It ] S | |.--i1'-|,'f-|'_'_i

Exiciternent dabout whot's next
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Qur concierge team walks with you through these feelings. We provide patience,
encouragement, and perspective so that the move feels less like o disruption — and
more like o carefully guided possage to your new horizon

Your Horizon Advantage

AL this stage, our team of trusted partners — movers, estate sole coordinators,
donation services, and utility specialists — take on the heavy lifting. You remain
informed, but not burdened.

By the time the meving truck pulls away, youll know that everything has been
handled, nothing has been forgetten, and your new hame is waiting — ready for you.

Moving doy can feel heavy = but rememiber, this is not just about closing o
door. It's about opening a naw one. Every box pocked, every item sorted, and
every mile traveled is bringing you closer to comfort, safety, and community,

@ Tim@PhoantSeniorConnectian,com (» 602-805-7787 o wiww. PhoenixSenlorConnection.com



Step S.

THE NEW HORIZON
ARRIVAL

landing — one that leaves you not only relieved, but truly

excited about vour new horizon,
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What to Expect in Your New Horizon Arrival

Apartment Setup: A Space That Feels Like Home Immediately
Our movers and concierge partners do more than unload boxes:
« Furniture is arronged occording to the maopped floor plan from Step 2
» Beds are mode, linens are fresh, and essentials ore ready
« Artwork, family photos, and décor are placed thoughtfully se your new space feels
personal
« The coffee pot, tea ketile, or favorite morning ritual is set up, so the first doy starts
cormfortably

By the time you walk in, It feels like home — not like a storage unit

Concierge Check-In: Personal Attention After
Move-In

{1 [

We don't just hand off the keys and disappear. We:

« Visit after move-in to ensure evarything feels right

items, misplaced E ,oaextre

Small-Space Solutions:
Comfort Without Clutter

Maoving into a smaller apartment can feel restrictive
— unless you know how to maximize every inch, We
provide:
¢ Storage hacks like under-bed bins, closet
systems, and vertical shelving.
» Guidance on multi-purpase furniture thot saves

space while adding comfort

« Organization strategies to keep your spoce

eqsy to novigate and rmaintain.

This isn't about downsizing — it's about "right-sizing’

for @ simpler. more manageable lifestyle

@. Tim@Phoenlx5en orConnection.com 'B 602-805-7787 @ www, PhoenixSaniorConnection.com



Community Connection: Building Your New Social
Horizon

Feeling at home is about more than furniture = it's about people. We help you:
o Getintroduced to community staff and fellow residents.
» Learn the calendar of activities and programs
e Encourage you to attend events in your first month — even if just to observe — to
quickly bulld familiarity
= Suggest strategies like keeping your door open when you re available, or changing
tables at meals to meet new pecple.
These small, intentional steps help you find your circle — your new tribe — faster

Celebration of the Next Chapter: Marking the
Milestone

Transitions are hard work. Completing this move Is on accomplishment worth
celebrating. Tegether, we:
= Recognize the courage it took Lo moke this transition.
« Encourage you to pouse and reflect on both the memories you carry and the
possibilities ahead.
Mark this as a fresh start, filled with comfort, security, and new connections.

This step is not the end of a journey, but the beginning of your new harizon
With your space set, your essentials ready, and yaur community waiting, you
can now focus on what matters most. living fully, freely, and joyfully in this
next season of life.
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DOWNSIZING WITH
DIGNITY

Once the steps of your New Horizon Plan are in motion —
the consultation, the blueprint, and the refresh the
real heart work begins: downsizing. For many. this is the
hardest part of the journey, A house is never just walls
and furniture; its a container of memories, milestones,

and mementos

Downsizing means declding what to keep, what to pass
aleng, and what to let go. It can fee| overwhelming, even
heartbreaking ot times. But done with compassion, it
becomes o process of honoring the past while preparing
for the future

AL ' 2 [ aur promise
is to help you downsize with dignity. We approach this
step with patience, care, and practical tools sa you never
feal rushed or pressured

mi‘nu:mna—. HELLTY
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Why Downsizing Matters

* Your new home has limited spoce. Most senior apartments are under 900 sg. ft
with minimal storage. Every item must serve a purpose

s Less clutter means less stress. Fewer things to clean, maintain, or manoge means
more fresdom

= Passing items along creates legacy. Family heirlooms, photes, and keepsakes gain
new life when shared

Fresdom to focus on the future. Rightsizing ism't about |osing — it's about keeping what
matters most

The Four Box Method

A simple yet powerful system to guide your declsions

(Y

o] Keep — Essential or deeply meaningful items.

(1] Gift — Treasures to pass on to children, grandchildren, or friends.

(|

Donate — Useful items that can serve others in the community.

%& Let Go — Broken, cutdated. or unused belongings.

b~

Start small — o drower, o closet, ora sir*.gie room, Small wins bullg
mamentumm.

&) Tim@PhoenixseniorConnection.com (% 602-B05-7787 ) www PhoenixteniorConnection.com



Practical Strategies for Downsizing

L. Start with Law-Emation Spaces
Begin in greas with less attachment, such as linen closets, kitthens, or garoges. This
builds confidence before tockling sentimental items like photo albums or heirlcoms,

2. Invalve Family Early
Schedule “family days’ where children and grandchildren can help select heirlooms or
keepsakes. What feels like letting go becomes an act of sharing and legacy-building.

3. Create Memory Binders or Digital Archives
Photogroph items you can't keep but want to remember. Turn them into printed photo
books or digitol albums, keeping memories alive without the clutter

4 Work with Senior Move Managers
Qur portners specialize in helping seniors sort, pock, and move with sensitivity. They
offer both organizational expertise and emotional support.

S. Celebrate the Staries
Every itern holds a story. Share those stories as you gift or donate belongings. |t adds
meaning and dignity to the process.

Handling Sentimental Items

« Clothing: Keep a few favorites; consider turning others into a quilt or keepsake.

= Photos: Save select aloums; digitize the rest for easy sharing.

« Furniture: Choose only what fits comfortably, gift or donate remaining pieces.
Collections: Select one or two special items to display, pass along or sell the rest

HORIZON . kw AR ALY
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Letting Go Without Guilt

It's natural to feel guilt when parting with belongings — especially those tied to loved
ones. Remember:

« Your memories aren't in the objects; they live in you.

+ Passing something along gives it a new life and purpose.

« Decluttering isn't lesing = it's creating space for peace and joy in your next chapter.

The Horizon Advantage

You won't walk this road alone. We connect you with:
* Senior Move Managers to guide sorting and packing.
« Estate Sale Companies to maximize value,
« Donation Partners who ensure belongings find meoningful new homes.

Family-Friendly Strotegies thot preserve heirlooms. and stories,

Letting do is really about holding on — holding an to what matters most, and
passing the rest forward with dignity, This isn't about loss; it's obout creating
the freadom 1o anjay your new horizon,

@ Tim@PhoenixSen|orConnection.com 'B 602-8B05-7787 O wiww. PhoeniSenlor Connectlon.cam
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Why It Matters

= |t protects you and your family from
unexpecied stress during critical
moments,

» |t ensures your wishes are clear and
honared,

« |t secures the financial foundation for your
move and your care in the years {o come

This Is not just obout paperwork — it's about

peace of mind.

Key Legal Considerations

L. Wills & Trusts
o Confirm your will is current and reflects your wishes.
+ Consider o living trust to avoid probate ond simplify inheritonce.

« Review beneficiary designations on retirement accounts and insurance policies,

2. Power of Attorney (POA)
« Assign someone you trust to act on your behalf if needad.
» Understand the difference between financial POA (for money matters) and medical
POA (for healthcore decisions)

s These documents prevent costly, stressful delays during emergencies

3. Health Care Directives
» Also called "living wills,” these outline your medical care preferences
« Provide peace of mind to you and your family in case of serious illness
+ Eliminate confusion and ensure your voice |s heard, even if you cannat speak for
yourself

4. Reol Estate Title & Ownership
« Review how your home s titled (sole, joint, community property).
+ Understand how titling affects both the sale and your estate planning.
= Explore whether selling, gifting, or transferring ewnership now Is the best fit for your

goals.
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Key Financial Considerations

1 Selling vs. Renting Your Home
« Selling: Provides immediate funds tor senior living, healthcare, or other needs
« Renting: Can create income, but reguires management and comes with risks,
« Our team provides clear market data to help decide which aligns with your goals.

2. Funding Senior Living
= |dentify what will be covered by sovings, long-term care insurance, or government
programs.
+ Arizona's ALTCS (Arizona Long-Term Care System) may help for those who gualify

« Work with a finoncial advisor to build a long-term affordability plan.

3. Tax Implications
+ Learn about capital goins exemptions when selling your primary residence,
o Review tax benefits reloted to healthcare expenses or charitable donations

« Connect with experts to ensure you maximize value and minimize tax burden.

4. Protecting Your Legocy
+ Declde which assets should be passed down, donated, or reinvested,
» Use trusts, life insurance, or structured gifts to moke sure your wishes are carried
oult,

¢ Preserve not only yourwealth, but alse your volues and intentions

The Horizon Advantage

You don't have to manage this alone. We've built o concierge team of trusted
advisors — attorneys. financial planners, and tax professionals — who specialize
in guiding seniors, Qur role is to coordinote warm introductions and ensure you
feel cared for ot every step

True peoce of mind dossn't come frorm the house yau live in — it cemaes fram kndwing
your affairs are in order and your loved ones are pratectad, Taking these steps now
gives you and your family the freedom Lo focus on enjoying your nexl season af e

That's the real dift of preparation; walking inteyour new horizon with confidence
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LOCAL RESOURCE
DIRECTORY

One of the biggest stress points during a move |s finding
the right professionals ta trust. With so many decisions
already weighing on your mind, the last thing you should
worry about i whether the person youwe hired
understands your unigue needs

Ihat's why 105
curated this directory. Each provider has been carefully
selected for expertise, compassion, and reliability. Think

as your perscnal concierge Rolodex

professionals ready to serve you with the same

stondard of care you expect from us

HORIZOM k\N'mium;r HE.E.:




What to Expect from Each Category

Senior Move Managers

These are specialists trained to work with seniors through every step of downsizing
and moyving. Services may include:

Helping you decide what to keep, gift, donate, or sell

Creating floor plans of your new space to prevent surprises on maove-in day.

Packing and unpacking, with a focus on sentimental belongings

Coordinating movers so you don't have to manage the logistics.

Estote Sale & Liquidation Services
For items thot won't be maving with you, estate professionals handle the process with
dignity. Expect services such as:

» Sorting, pricing, and displaying household goods.

» Hosting in-person or online estate sales

« Coordinating charitable donations for unsold items

+ Providing receipts for donations where avaoilable

White-Glove Movers
Not all movers are the same. White-glove movers specialize in patience. core, and
attention ta detail for seniars. Their services may Include:

Room-by-room labeling and pdcking
Specialty handling of fragile or sentimental belongings

Full wrapping and protection of furniture.
Complete setup of your new home (bed made, art hung, boxes unpacked)

Donation & Charitable Partners
Giving items o second life can ease the emotional difficulty of letting go, Local
charities offer;

» Pick-up services for furniture and household goods.

» Clothing and linen drop-off locations across Maricopa County.

» Assurance that yvour items bensfit families in neesd.

« Donation receipts for tax purposes.

Professional Stagers & Organizers
These experts make your home shine for buyers and help maximize your new
apartment’s space. They provide:

« Home staging (furniture and décor) for faster, higher-value sales,

« Virtual staging for vacant homes

« Organizatien selutions for small spaces,

» Personalized storage hacks to keep life simple in your new home,
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Cleaning & Home Refresh Services
Before buyers walk in, your home should feel light, bright, and move-in ready
Professional services include:

+ Whole-home deep cleaning.

» Carpet shampooing and tile refresh.

« Window washing inside and out.

« Yard and curb appeal refresh to make the best first Impressian

Legal & Financial Advisors
The mave is smoother when your legal ond financial documents are in order
Expect help with:

« Updating wills, trusts, and beneficiary designations.

« Setting up powers of attorney (financial and medical),

» Planning for ALTCS (Arizona Long-Term Care System) If needed.

« Reviewing tax implications and legacy planning.

Trusted Controctors
Sometimes small updates con make a big difference in how quickly a home sells
Reliable contractors provide

« Painting (interior and exterior).

« Minor repairs (leaky faucets, loose tiles, broken fixtures).

» Londscaping and yard refresh.

« Quick, high-ROl improvements for market readiness.

Transportation & Mobility Services

Maintaining independence means having safe, relioble rides. These services offer
« ADA-compliont parotransit rides.
« Senior-friendly rides with driver companions who wait and assist.
+ Affordoble Dial-a-Ride programs through the city

« Options for medical visits, errands. and social outings.

You don't need to spend hours searching or worrying abeut who to trust.
We've already done the work for you, Every professional in this directory
was chosen because they serve seniors with excellence and heart.
Contoct us 1o receive the most current resource directory -
info@PhoenixSeniorConnection.com
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THE HORIZON
PROMISE & FINAL
ENCOURAGEMENT

Walking with you into your new season of life

At Southwest Horiz = stale Services, we beligve
transitions should never feel like something you must
face alene. Moeving from a longtime home inte @ senior
Iwing community is one of lifes 'nigge-ﬁt adjustments —
filled with both practical challenges and emotional
hurdles

Qur Harizen Promise is simple: to treat you with the
same care, attention, and respect yvou would expect
from a five-star concierge. That means;
=« We listen first, so we understand your story and
YOur nesas.
We coordinote trusted resources, so you dont have
to search on your own,
We walk with you through every step — from the
first conversation to the day you're settled in your
new home
We honor your past while helping you prepare for
the joy and freedom of your future.

This isn't just about selling a house. lts about helping
you and your family take the next step with confidence,
dignity, ond peace of mind




Looking Ahead

Every horizon represents possibility. For you, this may mean:
» Freedom from the burdens of maintaining a large home.
« The security of knowing support is close by.

+ The Joy of new friendships, routines, and opportunities.
« The peace that comes with knowing your affairs = and your home - have been
handled with care.

But to fully experience this new segson, It's important to intentionally step inte your
community and create connections that make life rich and meoningful.

Strategies for Thriving in Your New
Community

1. Be Fully Present in the First Month
+ Go to as many activities as possible — even those you're unsure about. Exposure
helps you discover what you enjoy,
« Treat the first 30 days like o "getting-to-know-you" season. The more you show
up, the faster you'll feel ot home.

2. Keep Your Door Open
« When you're in your room and open to chatting. leave your door open. This simple
signal invites neighbors Lo say hello and builds easy connections.

0 Tim@Phoenix=eqlarConnection.com (» 602-805-7787 o wiww, PhoenixSerlor Connectlon.com



3. Join the Mealtime Circle
« Attend all meals, even if you're only having a cup of coffee or tea.
o« Chonge tables often te meet different people — think of It as "secial sampling”
until you find your circle,
« Don'tworry if you feel out of place at first. Everyone was new once.

4. Look for Shared Interests
o Ask others what activities they enjoy — bridge. walking groups. Bible study,
crafts, or movies,

« Use those shared interests as your entry point into friendships.

5. Give It Time - but Keep Showing Up
» Finding your “tribe” doesn't happen in a day Keep going toe events, meols, and
gotherings. |
« Small conversations often turn into lifelong friendships

6. Contribute Your Story
» Shore o skill, start o conversation, or volunteer for a small role in an octivity,
« Communities thrive when residents bring their experiences and gifts to the

table.
el o
- - " &
" == ' TheHorizon Advantage
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@_ i _ ﬁ_f QOur promise doesn't end when youve

e, e k“':_} _‘ﬁ.-‘ unpacked the lost box. We want you to feel
m rooted, connected, and thriving in your new
_'1 community. Because life isn't about simply

l '. maving inta a new place — it's about finding

_J i your ploce.

Concierge Tip

This is nat the end of your stary. It's the beginning of o new one — a chopter filled with
community, connection, ond care
S0 open your door, S5it at o new table Go to thot activity, Say yes more thon no, Someswherain
those rooms are people wno will pecome your new circle — your tripe
Every sunrise brings a naw horizen. And with our team beside you, yeu'll never walk toward [t
alone”
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With Magnus,

/&w Matter...

Magnus Title Agency has boen serving
Marlcops County since 2004, Cur Company

was bullt ona philosophy of integrity, a focus
an inrovation, and a compassion for our

clients and our emplayens

Qur experienced sanior management t2am
lgads our organization of outstanding title
and escrow professionals. Our commilment
is 1o consistantly deliver solutions that make
sense for gach clignt n every transactidn.

LOCALLY
OWNED,

MAGNUS TITT
AGERNEY

Visit usanytime at www.MagnusTitle.com

This gulde s pravided by Magnus Title Agency as a complimentary resource for real estate consumers



